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IBM Maximo Enterprise Asset Management

Delivering comprehensive Asset and Service Management

ÅDrivers of comprehensive asset service management:

ï Cost inefficiencies and complexity associated with redundant asset management infrastructure

ï Need to measure and manage the availability and use of all strategic assets

ï The emergence of pervasive devices, embedded chips, RFID, sensors, detectors and IP 

addresses attached to enterprise assets

ï Improved risk management across the enterprise

Asset

Strategy
Plan

Evaluate and 

Design

Create / 
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Operate Maintain Modify Dispose

Asset Lifecycle

Traditional 

Asset Classes

Real Estate and Facilities Airports, Seaports, Offices, Warehouses, Retail Space, Land, Hospitals, Schools

Plant and Production Industrial, Mining, Chemical, Petroleum, Electronics, CP, Life Sciences, Power Gen

IT Equipment and Network Desktops, Networks, Routers, Applications, Auto Discovery, Service Desk

Railways, Roads, Bridges, Tunnels, Electric /Gas Distribution, Telecom, WaterInfrastructure

Transportation and Fleet Airlines, Fleet, Freight Logistics, Marine, Military, Railroad, Transit 



© 2011 IBM Corporation

ÅAddresses asset management challenges 

for line of business operations and IT

ÅConsolidates point solutions for Asset and 

Service Management into a common 

platform

ÅIncludes enhanced Workflow

ïEvent Driven

ïContext-based

ïEscalation Manager

ÅProvides Service Management 

capabilities for

ïAsset Owners

ïAsset Managers

ïService Providers

ÅNext generation J2EE Technology 

Platform

ÅService Oriented Architecture (SOA)
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ÁACEA (ITA)

ÁACEGAS (ITA)

ÁAGEA (ITA)

ÁAleyska Pipeline

ÁArizona Public Service

ÁAsahi (Japan)

ÁAstraZeneca (UK)

ÁAtlantic Coast Airways

ÁBA Engineering (UK)

ÁBAE Systems

ÁBC Ferries Corp (CDN)

ÁBelgian Railway (BEL)

ÁBritish Gas Storage  (UK)

ÁBritish Military of Defense 

(UK)

ÁBombardier

ÁBoston Gas

ÁBP Amoco (UK CDN US VN 

EGY)

ÁCalpine Energy

ÁCargill

ÁCaterpillar Logistics

ÁCitrosco

ÁColorado Springs Utilities

ÁColumbia Gas

ÁConEd

ÁConnexus Energy

ÁCytec Industries

ÁDanish Railway (NETH)

ÁDefense Contractor (CDN)

ÁDetroit DWSD

ÁDetroit Energy (DTE)

ÁDuke Energy

ÁDynegy

ÁEDF (FRA)

ÁEdison Mission Energy (UK)

ÁElizabethtown Water

ÁELF (UK)

ÁEnergieversorgung 

Oberhausen (FRG)

ÁEPAL (POR)

ÁESB (IRE)

ÁEurotunnel (UK)

ÁEvtac Mining

ÁFleetEdge

ÁFrito Lay

ÁGreensboro, NC

ÁHydro Quebec (Canada)

ÁICI (UK)

ÁJohnson & Johnson

ÁKansas City Pub Util

ÁKeyspan Energy (East)

ÁKeyspan Gas

ÁLattice ïTransco (UK)

ÁLOGMOD (US Army)

ÁLong Island Light

ÁLonza Group

ÁLos Alamos Lab

ÁMead

ÁMDC-Metropolitan District 

Commission

ÁMinnesota Power

ÁMohegan Sun

ÁMOL Oil (Hun)

ÁMRO Software SAP Link

ÁNational Grid Company  (UK)

ÁNational Steel Pellet

ÁNAVSEA (Navy Fleet)

ÁNCE (Xcel Energy)

ÁNetcom (Australia)

ÁNew York Subway

ÁNstar

ÁNynas Oil (UK)

ÁPhiladelphia

ÁPirelli Cable

ÁPowergen/East Midlands 

Electricy (UK)

ÁPrepa

ÁRuan Transportation

ÁRyder Trucking 

ÁSABIC

ÁSan Diego DWSD 

ÁSaur Water (UK) (So East 

Water)

ÁSEABO (ITA)

ÁSETECH

ÁSchott Glass Industries

ÁScottish and Southern Energy 

(UK)

ÁScottish Power (UK)

ÁScottish Water (UK)

ÁShell Oil (Neth)

ÁSouthern California Gas

ÁSouthern Energy

ÁSR Technics-Swissair 

Engineering (SWZ)

ÁStadwerke Chemnitz (FRG)

ÁStadwerke Erfurt (FRG)

ÁStadwerke Heidenheim 

(FRG)

ÁTetraPack (UK)

ÁTexaco (UK)

ÁTexas Utilities

ÁThames Power (UK)

ÁTifton Aluminum

ÁTIWAG (Austria)

ÁT Mobile (UK)

ÁUK Post Office (UK)

ÁUniversity of Chicago

ÁUS Mint

ÁVia Systems

ÁXcel Energy

ÁVodaphone (UK)

ÁWake County GSA

ÁYorkshire Electricity (UK)

ÁYorkshire Water (UK)

IBM Maximo Enterprise Asset Management
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IBM Maximo Spatial: Benefícios de uma solução integrada

ÁAccess to geospatial data allows Service Management users to 

more easily and dynamically visualize the spatial relationships 

among managed assets and the roads, buildings, pipelines, and 

other mapped features around them, empowering levels of 

awareness and insight that tabular systems with dry numbers 

alone cannot provide

ÁReal-time integration of Maximo & ESRIôs ArcGIS Server 9.3.1

ÁIBM has a long-time relationship with ESRI

ïAligned vision technically

ïSales and Implementation Support

+

http://www.google.com/imgres?imgurl=http://www.brenell.ie/logos/800px-IBM_logo_svg.png&imgrefurl=http://www.brenell.ie/clients.html&h=322&w=800&sz=8&tbnid=k4jY1xea_xai0M::&tbnh=58&tbnw=143&prev=/images%3Fq%3DIBM%2Blogo&hl=en&usg=__W5gsxI4xpMwEQ8uAyICxPtuoNww=&ei=imnCSdKOMcOFtgfeldDiCg&sa=X&oi=image_result&resnum=1&ct=image&cd=1
http://www.google.com/imgres?imgurl=http://www.cise.ufl.edu/dept/acmgis2007/images/ESRI%2520logo.jpg&imgrefurl=http://www.cise.ufl.edu/dept/acmgis2007/cfp.html&h=1145&w=906&sz=100&tbnid=6760WHczabxAaM::&tbnh=150&tbnw=119&prev=/images%3Fq%3Desri%2Blogo&usg=__nR0GaovUhKI4l6auG7pE_bIzlNs=&ei=-GjCSZvyFsOAtgfkvPHzCg&sa=X&oi=image_result&resnum=1&ct=image&cd=1
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Capacidade de Suporte a Todas as Soluções de Indústria
Maximo Asset Management, Utilities and Oil & Gas built specifically to 

consume Spatial Asset Management

Support Work and Asset Management for 
Organizations with Geographically 

Dispersed Assets

Å Delivers an integration framework based upon 
ESRI ArcGIS Server Technology that support 
future product development and customer 
extensions.

Å Expose GIS Data to Maximo users and detailed 
Maximo work and asset business information to 
GIS users. 

Å Visualize GIS Assets and provide a geospatial 
context of work, assets and relevant land based 
features which impact reliability, longevity, and 
efficient work execution. 

Å Create and manage work orders related to mass 
property: utility poles, assets, vegetation 
management, infrastructure repairs, etc.  
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Maximo & Industry Solutions
éAssets, Utilities, Public Works, Telco, IT, Facilities

Network Infrastructure Wastewater Call Center Valve Isolation Trace Electrical Design

Networks Cell Phone Coverage Areas Buildings Communications Tower
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More Accurately 

define work 

locations 

When a new service request is created, either manually or through a call 

center, having access to a map of the region to determine the location of the 

problem leads to a more efficient resolution. 

Plan and schedule 

work by area

Query a map by 

Address

Optimize 

technicians travel 

time

Advanced 

analytics

Ability to look at a number of open work orders and create a project or work 

package using a map view.   Query work order by status, work type or craft 

requirements to find related work.

When trying to locate an asset or work order users can query the map by a 

specific address.

By having a work orders location accurately specified, there is less time spent 

on travel trying to find the correct address or location, and less time traveling 

between work locations inefficiently.

Ability to overlay information on a map like traffic or weather information, asset 

failure history or population to prioritize work, schedule outages or plan future 

maintenance projects. 

Maximo Spatial ïPrincipais Benefícios / Funcionalidades
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Web Server Web Server

Maximo Spatial Architecture

Published

Map, Data, 
GP Services

REST API

JS / DoJo

Application Server Application Server

Client
Web Browser

DHTML

JavaScript / DoJo

ArcGIS Server    J2EE Maximo

Maximo Geodatabase

Servlet

Maximo Interface to REST API 

Maximo Interface to Geodatabase

ArcObjectsMaximo   Objects

HTTP
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Site Configurations

FEATURE

ÅMaximo Sites -> create configuration 
to multiple GIS geodatabases

ÅSupports separate map views by 
geography or work function.
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ÅAbility to present different data to different users 

based on location or role

ǒA utility in multiple State/Region/Provinces each has 
its own GIS geodatabase and map view. 

ǒWater/Electric/Gas workers are presented different 
map views

ÅComplete map configuration and geodatabase per 

Maximo Site

BENEFIT



© 2011 IBM Corporation

1

8

Service Address

FEATURE BENEFIT

ÅCreate standardized addresses and 
associate with WO/SR/Assets/Locations

ÅCapture additional details like reference 
points and directions

ÅFreeform address usage allowed based 
on configuration

ÅAllows for consistent addressing within 
transactional records

ÅAbility to search based on address and 
display non geospatial referenced 
records on the map
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Service Address ïAsset/Locations/Work Order/Service Requests

ÅService Address fields are available in the List Tab, Advanced Search, Detail Tab and Service 
Address tabs

Å Map extent will zoom to address if entered in WO and SR apps

ÅAddress data can be inherited from Maximo Parent Records




